
Updates on ‘Rent’ 
 
On Monday December 3, 2018, I went to the Sundial Realty offices in Mesa in order to return 
my keys to Apt. 8. They are not open on weekends so I could not return them earlier. 
 
On Friday November 30, 2018, when I came home from work there was a Notice to Vacate 
paper on my front door. The terms did not stipulate return of keys, where, when, or how. The 
Notice did not stipulate further terms except that a box was checked next to 30 day Notice 
given; however, on Nov. 30, I was still within my rights and rental payments to occupy said 
property.  
 
On Saturday Dec. 1, I secured a storage facility nearby, and moved all my belongings out, and 
cleaned the apartment thoroughly according to their Move-out terms; I sent an extensive email 
to Hailey Creason and Scott Clark Law (the law firm that signed the Notice to Vacate) with 
pictures to document the pristine condition of the apartment, as well as my letter from Oct. 30 
that stated that while I was submitting a 30 day notice because I had put a bid on a condo (in 
north Tempe, which ultimately was not accepted by seller),  that I might not be able to move 
out by the end of the month (November). 
 
As it got closer to the end of the month, I tried calling and emailing Hailey Creason numerous 
times; every single time she either was ‘not available,’ or ‘had stepped out of the office,’ or 
‘was at a showing’; she would not return my calls, and did not respond to emails, voice mails, or 
to messages sent on their Contact Us webpage. When I called, I was also put on 25 minute 
holds that eventually went dead. It was impossible to contact her. I simply wanted confirmation 
that she understood, per my cover letter to the 30 day notice, that I would possibly need to 
stay another month. At the time, my lease was de facto month-to month 
 
When at Sundial offices on December 3, both Hailey Creason and Diane Creason (her mom) 
finally emerged from the back area. I tried to talk to both of them. I stated that I wished the 
communication over the last few weeks had been better on their side. Diane Creason, the 
owner and broker in charge stated: “I think you burned that bridge already . . . when you called 
me a racist. You have been blogging about it.” There were at least four witnesses to this 
statement: Hailey (who was to the right of Diane); Marisa the office receptionist; another office 
worker (tall, heavy set, female); and a tenant (middle aged, male, Latino) who was to my right. 
 
Thus, I got another kind of confirmation, that Diane/Sundial Realty was indeed ‘kicking me out’ 
with the Notice to Vacate due to my WHISTLE-BLOWING on them on behalf of Robert Coleman, 
my former neighbor, whom they also kicked out because they raised his rent over $300 when 
they took over ownership of the property in late summer 2018. They also raised the rent on 
Miguel $300, and Connie $300. All of whom had to move out. Robert is African-American, 
Miguel is Hispanic/Latino, and Connie is Elderly/Senior. All three are protected classes in EOC 
Housing statutes, and cannot be discriminated against due to race, ethnicity, or age. My rent 
was only raised $50. I am a middle-aged white female. All of our apts. are/were the same size + 



lay out. My apartment was not worth less than Robert’s (or Miguel’s or Connie’s), so if they 
were going to raise the rent, it should have been the same for all of us. 
 
In my blog post on Wordpress called ‘Rent,’ I simply described and explained the situation, and 
that Robert felt that he was being discriminated against due to his race. We also filed a 
complaint with HUD, but that is a federal agency and it will take time for them to investigate 
and respond. We also contacted the City of Tempe, and their website does state that different 
rent levels for same housing quality and size is an example of unfair and unlawful treatment.  
 
Moreover, the previously scheduled sandblasting and exterior cleaning of Campus Arms Apts. 
on Dec. 3 was intense, and caused extensive debris inside the apt. I opened the back door to 
check, and it looked like a dust storm had just hit, only worse. Debris and fine particle dust was 
all over the kitchen floor and counters. I walked inside to see how bad it was. The debris/dust 
went into living room. The power was off because I called SRP to stop service (Dec. 1 for Dec. 3 
stoppage). 
 
In order to corroborate these events, I called my daughter Claire to let her know that Diane 
Creason had confirmed that I was out due to ‘my blogging’ about Sundial being racist. I also 
called Robert to let him know the same. I also asked Lee to come over and help me place the 
mattresses in the trash cans, and I opened the back door to show him how bad and dusty the 
kitchen floor/counters were due to the sandblasting on Monday. Dec. 3.  I tried to emphasize 
this to Diane Creason as well, that while I had left the apartment in perfectly clean condition on 
Saturday Dec. 1, the sandblasting had reversed that condition. She said, “We are intelligent 
people and would know the difference.” However, as I was not responsible for the property 
after Dec. 1, the effects of the sandblasting are beyond my control and occurred after I vacated 
the property. 
 
Also, I went to Sundial Realty to return keys, yes, but also to get my unwanted December rent 
check (mailed via USPS Priority Mail on Thursday November 29 from the Tempe main post 
office on Southern, sent to Sundial offices in Mesa). It said delivery would be on Friday 
November 30. As of Mon Dec. 3, Hailey stated that she/Sundial had not received it, even 
though USPS tracking states that it was delivered. I also asked for my deposit of $500 back. 
Hailey said she could not until she did a walk thru. I asked for a walk thru on Dec. 3, in an email 
sent to them in the evening of Saturday Dec. 1 called ‘Request for Walk-thru’ – to which Hailey 
did not respond until Monday Dec. 3. She stated that should ‘could not and would not’ do a 
walk thru on Dec. 3, but stated that she could do Dec. 4 midday. I responded that I was leaving 
on a flight (scheduled for over a month) to Chicago in the evening of December 3 to see my 
daughter. As I write this, I am on Flight 2091 PHX to MDW in Southwest, that departed at 7:20 
pm Arizona time on December 3, 2018. 
 
Also, in an email on Dec. 3, Hailey stated that I needed to remove my trash (from the trash area 
outside) or it would be ‘dumping’; No: dumping occurs when a person who does not live in an 
adjacent or designated property dumps or leaves trash; I am allowed to dispose of my 
unwanted household articles in the two trash cans as provided by the City of Tempe as a 



resident. Jim, the former on-site manager of Campus Arms confirmed this with me and told me 
it was perfectly okay to place my trash beside or in the trash cans designated for Campus Arms 
Apartments. It is not dumping. However, later on December 3, I went back to the alley where 
the trash cans were and placed mattress within trash cans (not just beside) so as to be neater. 
My friend Lee helped me. 
 
 
Even craigslist knows the rules: 
https://www.craigslist.org/about/FHA 


